
 

 

Training module: m-01-104 Configuring the terminal Enquiry Service... 
 
 

 

 

                              
 

 

 
 
 

Module:  m/01/104  

‘Configuring the terminal enquiry service...’ 
 
 

 

The terminal enquiry agent service performs one task: 
 Processing all enquiries made at the timeware 

terminals.  
 

Please note that this service requires configuring through the  
Advanced Users Terminal Enquiry Agent option within the main  

timeware® application. 
 

 
 

 
The Terminal Enquiry Agent icon looks like this: 
 
 
 
 
 
 
 
 

The Terminal Enquiry Agent will not work until you start this 
service, (see module m/01/008). 
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