Module: m/01/103

‘Configuring the Event Handler...”

‘ The event handler service performs five main tasks:

e Updating the terminals with new personnel information.
Updating the terminals with the server time and date (optional).
Performing timeware® system maintenance.

Running a timeware® SQL database backup (optional).
Automatic event rebuild (compulsary).
Configuring this service is completed through the Event Handler application.
To run the application you can either <double-click> on the Event Handler
icon (on the Window’s desktop):

oa

Event Handler

or select the Event Handler application for the Program Files menu:

You will then be prompted to enter the Event Handler Password:

User name: |

Password: ||

Cancel | Ok |
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1. Click File and select Event Handler Configuration...

Eile | Hardware Help
) Start Event Handler

I| Event Handler Configuration...

Event Handler...

Reports...
Audit Trail

Auto-start Event Handler when OS Starts

Log Off
Exit Alt+F4

2. The Automatic Event Rebuild cannot be removed as it is responsible for
planning the day’s events. The rebuild runs at 00:00 each day.

Event Handler Configuration
| Perform this Event

Enablcj Daily System Event - .&Lﬂon‘u-%}::: Event Rebuild :_‘,lx & en .n.amatié E\}r:-.nl F;}ei:'u_t'ildr

timew?:ﬁm

Training module: m-01-103 Configuring the event handler...



ware

nent aal it
L O

Covmmmmnit

.

3. Next, create a ‘Hardware Update When Changes are Made’ event. This
will send new and amended personnel & system stetting data to the
terminals when change are made by a User.

Event Handler Configuration Settings - (Amend) @

s Step 1: Event to Perform?
:
Overview

Step 2: When to Perform Event?

This option sets the event to be run and the event description.
Settings
Please select an event from the list below.

E ma [pefau
Hardware Poll + Calculation 2000
Hardware Poll + Calculation [Excluding Remates) 2000
Hardware Set Time and Date 4000
Hardware Set Time and Date (Excluding Remotes) 4000
Hardware Update 3000
Hardware Update (Excluding Remotes) 3000
iy . e b4
Please enter a description for the event. Priority level
|Hardware Update when changes are made | 2000

Note: Itis recommended that you do not alter
the default prioity levels. (1000 highest
priority, 939999 s lowest prioiity)

Cancel 0Ok

4. Next, select when the event should occur: In this case daily, every
minute.

Event Handler Configuration Settings - (Amend)

= Options Step 2: When to Perform Event?
Step t: Event to Perform?

Sy e Patom Bty | ety

This option specifies when to run the event and at what frequency.
Settings
Perform this event: & Daily

" One Time Only

Select event options.

@ trisevent o) [

@ Perform this event every 1 minute(s) between |00:01  and [23:59  on selected day(s]

g

Select the day(s] of the week below.
¥ Monday v Friday

¥ Tuesdsy [V Saturday

v Wednesday v Sunday

v Thursday

5. Click <Ok>.
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Only create a set time and date event if your server clock is
always accurate!

6. Now create a Set Time & Date event.

Event Handler Configuration Settings - (Amend) @

[ Options BN tep 1: Event to Perform?
Step 1: Event to Perform?

e
Step 2: When to Perform Event? ey

This option sets the event to be run and the event description.

Settings

Please select an event from the list below.

E [Default Priority |
|Hardware Poll [Excluding Remotes) 4000

vent to Perform &

23

Hardware Poll + Calculation 2000
|Hardware Poll + Calculation (Excluding Remotes) 2000
Hardware Set Time and Date
Hardware Set Time and Date (Excluding Remotes) 4000 F
Hardware Update 3000
Hardware Update [Excluding Remotes) 3000 3
Please enter a description for the event. Priority level
|Hardware Set Time and Date | 4000

Note: Itis recommended that you do not alter
the default priority levels. (1000 highest
priority, 333993 is lowest priority)

Cancel Ok

7. Set the time and date every day at 00:20.

Event Handler Configuration Settings - (Amend) @
|- Options Step 2: When to Perform Event?

Step 1:Event to Perform?

Ste to Perform Event? Oneivisy,

This option specifies when to run the event and at what frequency.
Settings
Perform this event: @ Daily

" Dne Time Only

Select event options.

(@) & Perform this event at [00:20  on selected day(s)

(b)  Select the day(s) of the week below.
¥ Monday v Friday
v Tuesday v Saturday
v Wednesday ¥ Sunday
v Thursday

Cancel Ok

8. Click <Ok>.
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9. Next, create a 'System Maintenance’ event. This event is responsible
for processing absence block bookings and absence holiday renewals.

Event Handler Configuration Settings - (New) E]

[ Ditions T S tep 1: Event to Peiform?
Step 1: Event to Perform?

Step2:Whento PerformEventy  CVerUiew

This option sets the event to be run and the event description.
Settings
Please select an event from the list below.

Event to Perform & | Default Prioity |

12

Hardware Update 3000
Hardware Update (Excluding Remotes) 3000
Hardware Update When Changes are Made 3000
Hardware Update When Changes are Made (Excluding Remotes) 3000

Print Report 4000

System Maintenance
2 i
Please enter a description for the event. Priority level
|S ystem Maintenance 4500

Note: Itis recommended that you do not alter
the default priciity levels. (1000 highest
priority, 999999 is lowest priority)

Cancel Ok
_Cercel |

10.1It is recommended that the ‘System Maintenance’ event is set to run
every three hours.

Event Handler Configuration Settings - (Amend)

= Options Step 2: When to Perform Event?
Step 1: Event to Perform?

- Overview
1t Perform Event?

This option specifies when ta run the event and at what frequency.
Settings
Peiform this event. © Daily

" One Time Only

Select event options.

@ ent at
& Perform this event every | 180 minute(s) between [01:00  and |23:00  on selected day(s)

(b) Select the day(s) of the week below.
v Monday v Friday
¥ Tuesday [V Saturday
¥ Wednesday W Sunday
v Thursday

Cancel Ok

11.Click <Ok>.
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12.Next, create a ‘Backup SQL database’ event. This event is responsible
for creating a backup of the timeware SQL database!

i Event Handler Configuration Settings - (New)

= Options Step 1: Event to Perform?

Step t: Event to Perform?

| Step 2: Whento Perform Event? O rere o
Grep 3 Backup SGL Database  This option sets the event to be run and the event description.
Settings

Please select an event from the list below.

erform &
p SOL Database

||Default Priority

Calculation 2000

Email 1000
Hardware Poll 4000
Hardware Pall (Excluding Remotes) 4000
Hardware Poll + Calculation 2000
Hardware Poll + Calculation (Excluding Remotes) 2000 &
Please enter a description for the event. Priority level
[Backup SOL Database | 1000

Note: Itis recommended that you do not alter
the default priority levels. (1000 highest
priority, 999399 is lowest priority]

13.1It is recommended that the backup is run on a daily basis at 20:00.

Event Handler Configuration Settings - (New) @

= Options Step 2: When to Perform Event?
Step 1: Et

Overview

SGL Database This option specifies when to run the event and at what frequency.
Settings
Perform this event: & Daily

" One Time Only

Select event options.

(@) & Perform this event at [20:00  on selected day(s]

(b) Select the day(s) of the week below.
V¥ Monday v Friday
v Tuesday | Saturday
v Wednesday |~ Sunday
V' Thursday

LCancel Ok
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14.Next, specify a backup location.

Event Handler Configuration Settings - (New) @
= Options Step 3: Backup SQL Database
Step t:Event to Perform?

p Overview
S This option sets the backup folder to be used when this event is triggered.

Settings

The backup folder is relative to the database server. Appropriate permissions needed to read and wiite to
this location must be granted to the user account used by the SOL Server service.

|C:\Program Files\Microsoft SOL Server

Cancel Ok

>I< Remember two very important points:
e The backup folder specified must exist on the SQL
server, not your PC!
o If the folder does not exist, the backup will fail and
your data may be at risk!

15.Press <Ok>.
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16.The configuration is now complete.

Event Handler Conﬁguratwn

Enabled Daily Hardware Set Time and Date Hardware Set Time and Date

Enabled  Daily System Event - Automatic Event Rebuild System Event - Automatic Event Rebuild
Enabled  Daily System Maintenance System Maintenance
4 »

17.Finally, select File and Exit the Event Handler application.

File I ardware  Help
& start Event Handler

Event Handler Configuration...

Event Handler...

Reports...
Audit Trail

Auto-start Event Handler when OS Starts

Log OFff
Exit Alt+F4

The Event Handler will not work until you start this service, (see
module m/01/008).
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