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Module:  m/00/130  

‘The timeware® services overview...’ 
 

The six timeware® services should always be installed 
on the timeware® server. 

 
 

 
 
 

 
Fire Roll Call (UDP port 8490 – 8499) 
Collects data from the terminals and monitors fire alarms 
inputs.  
 

 
 

 
  Calculation Agent  
  Calculates the booking data collected by the Fire Roll Call. 
 
 
 

 
 
 

Event Handler (UDP port 8490 – 8499) 
Updates the terminals with new personnel data. (compulsory) 
Updates the terminal time and date. (optional) 
Runs the timeware® SQL database backup. (optional) 

   Runs timeware® maintenance events. (compulsory) 
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Terminal Enquiry Agent (UDP port 8490 – 8499) 
Processes all enquiries made at the terminal. 
 
 

 

Email Agent 
Handles the sending of Emails generated by the timeware® 

application to employees and users. 
 

 
 

 
Personal Information Portal (default port 80) 
Serves the PIP clients with information from the timeware® SQL 
database. 
 

 
 
 
 
 
 

 
 
 
 


